- : TRS Traffic Report

To:

John Paul Manaois, RCA

RCA

john.paul.manaois@alaska.gov

From:

Kris Smith-Shipley

Relay Alaska

kristine.m.shipley@sprint.com

2020

2021

ACCOUNT SUMMARY TOTAL AVERAGE % AVG TOT
Total Conversation Minutes 1,536.63 1,536.63 1,536.63 46.0%
Total Session Minutes 3,337.12 3,337.12 3,337.12

Less Interstate Min (68.68) (68.68) (68.68)

Less International 0.00 0.00 0.00

Less Toll-Free Min (51%) (179.02) (179.02) (179.02)

Less Directory Assistance 0.00 0 0

Less 900 (51%) 0.00 0 0
Total Billable Intrastate TRS Session Minutes 3,089.42 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3,089.42 3,089.42
Total Billable Intrastate Speech-to-Speech Session Minutes 2.08 2.08 2.08
Total Billable Minutes of Intrastate TRS Service Compensation 3,091.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3,091.50 3,091.50
Total Intrastate Service Charges-TRS, STS $4,018.95 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $4,018.95 $4,018.95
Total Billable Intrastate CapTel Minutes (see CapTel worksheet) 378.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 378.70 378.70
Total Intrastate Service Charges (see CapTel worksheet) $700.60 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $700.60 700.60
Total Billable Interstate TRS Minutes 247.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $247.70 247.70
Total Intrastate + Interstate TRS Minutes 3,337.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $3,337.12 3,337.12
ALASKA RELAY TRAFFIC PATTERN STATISTICS

NUMBER OF CALLS TO RELAY ALASKA TOTAL AVERAGE

Offered 3,082 3,082 3,082

Answered 2,997 2,997 2,997

Abandoned 85 85 85

In Queue 3,082 3,082 3,082

Total Number of Completed Calls 3,136 3,136 3,136

General Assistance 2,832 2,832 2,832

Busy Ring/No Answer 44 44 44

Total Number of Relayed Calls 3,136 - - - - - - - - - - - 3,136 261

O1A BER O O P D A B R D 0 O1A A A 0
Local 212 212 212 81.5%
Intrastate (Intralata + Interlata) 7 7 7 2.7%
Interstate 7 7 7 2.7%
Toll Free 34 34 34 13.1%
Directory Assistance 0 0 0 0.0%
International 0 0 0 0.0%
900 0 0 0 0.0%
Other 0 0 0 0.0%
TOTAL NUMBER OF COMPLETED CALLS 260 0 0 0 0 0 0 0 0 0 0 0 260 260

General Assistance 2,832 0 0 0 0 0 0 0 0 0 0 0 2,832 2,832

Busy Ring No answer 44 0 0 0 0 0 0 0 0 0 0 0 44 44

TOTAL NUMBER OF RELAYED CALLS 3,136 0 0 0 0 0 0 0 0 0 0 0 3,136 3,136
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ACCOUNT SUMMARY Jul-20 Aug Sept Oct [\ [e}V} Dec Jan-21 Feb \ETg Apr May June TOTAL AVERAGE % AVG TOT

]
TOTAL NUMBER OF OUTBOUND CALLS BY CALL TYPE TOTAL AVERAGE % AVG TOT
TTY - Baudot 211 211 211 65.5%
TTY - Turbo Code 0 0 0 0.0%
ASCII 0 0 0 0.0%
Voice 58 58 58 18.0%
VCO 35 35 35 10.9%
HCO 0 0 0 0.0%
Deaf/Blind Baudot (or ASCII) 0 0 0 0.0%
Spanish 0 0 0 0.0%

TOTAL 304 - - - - - - - - - - - 304 304
Speech to Speech (Outbound) 0 0 0 0 0 0 1 0 0 17 0 0 18 2 5.6%
GRAND TOTAL NUMBER OF OUTBOUND CALLS 304 - - - - - 1 - - 17 - - 322 107 100.0%

Total Intrastate Service Charges-TRS, STS $5,100.97 $5,100.97 $5,100.97
Total Intrastate Service Charges-CapTel $823.84 $823.84 $823.84
TOTAL ACCOUNT SUMMARY $5,924.81 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 5,924.81 $5,924.81
ALASKA RELAY SERVICE PERFORMANCE
SPEED OF ANSWER AVERAGE
Monthly Average Speed of Answer 1.6 1.6
Monthly Weighted Service Level 98% 98%

Monthly Weighted Service Level (85/120) 100% 100%
CUSTOMER CONTACTS TOTAL AVERAGE

TRS
Commendations 0 0 0
Complaints 0 0 0
Inquiries 13 13 13
CAPTEL
Commendations 0 0 0
Complaints 0 0 0

TOTAL CONTACTS 13 0 0 0 0 0 0 0 0 0 0 0 13 13
Notes:

TRS PPM $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65
CapTel PPM $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85
Minute Measure Session Session Session Session Session Session Session Session Session Session Session Session

Page 2 TRS



Page 3 TRS



Page 4 TRS



Page 5 TRS



Page 6 TRS



ALASKA RELAY

CapTel Traffic Report

June

Total Months:

Totals to Date

12
AVERAGE

Total Session Minutes of Service 607.93 607.93 50.66
Spanish Billable Minutes (session minutes) 74.08 74.08 6.17
Average Per Min Per User 121.60 121.60 10.13
Average Per Min Per User billed to State 75.74 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Number of CapTel phones shipped via EDP 0

Number of CapTel phones shipped to date (Totals) 118 118.00 9.83
Number of Active CapTel phones to date 93 93 7.75
Number of CapTel phones in box/not activated 25 0 0 0 0 0 0 0 0 0 0 0 25 25
Number of Users/ Participants (CapTels

used during this period) 5 5.00 0.42
Utilization rate (% of users/unit activation) 5.38% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Average Per call Length Per User 2.29 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
CapTel Call Type Patterns

CapTel User Originated the call (Data) 246 246.00 20.50
Voice User Originated the call (Voice) 20 20.00 1.67

% of Total Calls that are originated by CapTel 92.48% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 92.48% #DIV/0!
Total Session Minutes of Service by Call Types

Answer Machine 0.00 0.00 0.00
Inbound 2-Line Minutes 0.00 0.00 0.00
International 0.00 0.00 0.00
INTERstate (out-of-state calls) 162.47 162.47 13.54
INTRAstate (in-state calls) 414.42 414.42 34.54
Toll Free 0.28 0.28 0.02
General Assistance 8.13 8.13 0.68
Other 22.63 22.63 1.89
900 Toll Call 0.00 0.00 0.00
Total Session Minutes 607.93 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 607.93 607.93




Less Interstate Session Minutes

Less Interstate Session Minutes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less International Session Minutes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less Interstate Toll Free (51%) (211.35) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (211.35) (17.61)
Less Inbound 2-Line Minutes (11%) (17.87) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (17.87) (1.49)
Less 900 Session Minutes (51%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total CapTel Billable Minutes - Alaska 378.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 378.70 31.56
Total CapTel Billable Minutes - RLSA 229.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 229.23 19.10
Total INTRAstate Service Charges-Alaska S 700.60 | S - S - S - S - S - S - S - S - S - S - S - 700.60( S 350.30
Total INTERstate Service Charges-RLSA S 409.79 | S - S - S - S - S - S - S - S - S - S - S - 409.79| $ 204.89
Notes:

CapTel PPM $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85

CapTel Minute Measure Session Session Session Session Session Session Session Session Session Session Session Session

RLSA $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877

RLSA Minute Measure

NOTES:
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Conversation Conversation

Conversation Conversation Conversation
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TRS Traffic Trends (graphs)

Total Alaska Relay Session Minutes Total Alaska Relay Session Minutes Percentage of Alaska Relay Call Types (Averages)
FY 21-22 Jul Aug Sep
Percentage of Alaska Relay Call Types (Averages) Total Alaska Relay Session Minutes TTY 0 0 0 0 0 0 0 0 0 0
(2021-2022) TurboCode 0% 0 0 0 0 0 0 0 0 0 0 0 0
0% 6,000 1 18% 58 0 0 0 0 0 0 0 0 0 0 0
- 5,000 - VCO 11% 35 0 0 0 0 0 0 0 0 0 0 0
4,000 + 0% 0 0 0 0 0 0 0 0 0 0 0 0
H TurboCode
3,000 Total Alaska Relay Session Minutes
= VOICE
2,000 - Jul Aug
mVCo 1000 1 FY 2021-2022 3,337 0 0 0 0 0 0 0 0 0 0 0
= HCO ’ 3,254 3,103 3,346 3,020 2,663 3,042 3,414 3,843 4,032 3,162 2,898 3,324
0 - FY 2019-2020 3,363 2,932 3,285 2,733 2,627 3,767 2,542 2,597 3,980 5,224 3,343 2,734
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun FY 2018-2019 3,222 2,478 2,294 2,577 2,399 3,239 4,494 2,176 2,464 2,432 2,996 2,634
| W FY 2021-2022 [ FY 2020-2021 I FY 2019-2020 FY 2017-2018 5,144 5,119 4,552 4,595 4,080 2,853 2,557 2,796 3,334 2,704 2,042 2,784
Total Alaska Relay Billable Minutes Total Alaska CapTel Billable Minutes Total Alaska Relay Bllla?:]? Mmu'[:ig
4,500 7 1,000 - FY 2021-2022 3,089 0 0 0 0 0 0 0 0 0 0 0
4,000 3,166 2,865 3,225 2,927 2,506 2,971 3,218 3,533 3,473 2,760 2,412 2,900
3,500 - 800 - FY 2019-2020 3,006 2,734 3,226 2,642 2,529 3,483 2,443 2,447 3,569 4,162 3,145 2,549
3,000 - FY 2018-2019 2,868 2,247 2,116 2,355 2,032 2,630 4,169 1,965 2,191 2,059 2,646 2,556
2,500 - 600 - FY 2017-2018 4,009 4,247 3,346 3,971 2,780 2,193 2,264 2,448 3,095 2,255 1,812 2,559
2,000 - 400 -
1,500 Total Alaska CapTel Billable Minutes
1,000 - 200 - Jul Aug
500 - FY 2021-2022 379 0 0 0 0 0 0 0 0 0 0 0
0 - 0+ 556 581 576 569 612 594 719 701 618 389 551 515
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun FY 2019-2020 414 601 617 716 774 604 415 609 864 401 381 440
FY 2018-2019 666 860 798 1,005 777 953 841 791 735 686 715 596
| mevaozi202  mrv20202021  mFv2019:200 | [ mrveone2  arvaooon mrvaoiezen | FY 2017-2018 904] 1292 931 868 1077] _ 1452] _ 1,279] _ 1,191 _ 1,378 956 812 598

Total Alaska CapTel Calls

Total Alaska CapTel Calls

Jul Aug
700 - FY 2021-2022 266 0 0 0 0 0 0 0 0 0 0 0
600 - 266 0 0 0 0 0 0 0 0 0 0 0
500 | FY 2019-2020 398 398 537 625 521 473 379 460 491 227 295 294
400 - FY 2018-2019 457 591 530 643 486 616 550 473 470 430 468 472
FY 2017-2018 571 679 627 569 615 709 717 648 759 588 564 412

300 -
200 -
100 -

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

| EFY 2021-2022 EFY 2020-2021 EFY 2019-2020 |

TRS Graphs Page 9



Total Service Minutes Access to Relay Services

Services
CapTel 608 0 0 0 0 0 0 0 0 0 0 0 608 13%
P Re < 767 767 16%
Total 4,712 0 0 0 0 0 0 0 0 0 0 0 4,712 100%

Total Service Minutes Access to Relay Services
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